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As Program Director, Dr. Gero oversees clinical supervision, develops and delivers in-services, serves on several hospital 
committees, and develops and implements programming on the units she leads. 

As Program Manager, Dr. Gero oversees ongoing development of programs to reduce barriers to care, improve the quality of 
care, and ensure the safety and satisfaction of patients, members, employees, and families who identify as LGBTQ.  In addition, 
she served as the team lead for a grant from The Beckwith Institute to ensure all inpatient healthcare facilities apply for and 

meet the recommendations to achieve Leader status in the Human Rights Campaign Healthcare Equality. 

Previously Dr. Gero led the Patient Relations department at UPMC Children’s Hospital of Pittsburgh.  In that role she acted as a 
liaison between patients, families, and their clinical teams.  She also developed and facilitated leadership learning in the 
Children’s Leadership Academy and provided consultation to providers and the executive team to better partner with 
challenging families. 

Dr. Gero started her career at UPMC Western Psychiatric Hospital in 2007 and was a founding staff member at resolve Crisis 
Services and Crisis Intervention Trainer at the Crisis Training Institute.  Joy earned a doctorate in Counseling Psychology from 
Carlow University, where she continues to teach in the graduate psychology program. 

Name and Narrative Description of your Presentation  

The Impact of Social Isolation on Suicide is an intermediate discussion of thinking through the particular risks during the 
current experience of populations that are more likely to be isolated at this time.  This is based in part on an article published 
on April 10, 2020 titled: Suicide Mortality and Coronavirus Disease 2019—A Perfect Storm? 

Target Audience: Physicians, Psychiatrists, Psychologists, Behavioral Health Therapists, Nurses, Social Workers, Program 
Leadership 

Please contact Doreen Barkowitz at barkowitzdh@upmc.edu for additional information about the speaker and presentation. 

Three (3) learning objectives 

By the completion of this session, participants should be able to:  
1. Identify risks and protective factors for suicide. 
2. Identify complications present when people are cut off from natural and agency supports. 
3. Discuss options to modify or address these risk factors. 
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